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Get complete coverage of the latest release of the CompTIA A+ exams inside this fully revised and

updated resource. Written by the leading authority on CompTIA A+ certification and training, this

expert guide covers CompTIA A+ exams 220-701 and 220-702. You'll find learning objectives at the

beginning of each chapter, exam tips, practice exam questions, in-depth explanations, and more

than 1,000 photographs and illustrations. Designed to help you pass the CompTIA A+ exams with

ease, this definitive volume also serves as an essential on-the-job IT reference. Covers all exam

objectives, including how to:  Work with CPUs, RAM, motherboards, power supplies, and other PC

components  Install, partition, and format hard drives  Install, upgrade, and troubleshoot WIndows

2000, Windows XP, and Windows Vista  Troubleshoot PCs and implement security measures 

Install video and multimedia cards  Work with portable PCs, PDAs, smartphones, and wireless

technologies  Manage printers and connect to networks and the Internet  Understand safety and

environmental issues  Establish good communication skills and adhere to privacy policies  The

CD-ROM features:  Practice exams for 701 & 702  600+ chapter review questions  New video

introduction to CompTIA A+  One-hour video training segment  Mike's favorite PC tools and utilities 

Searchable e-book

Series: All-in-One

Hardcover: 1376 pages

Publisher: McGraw-Hill Osborne Media; 7 edition (January 21, 2010)

Language: English

ISBN-10: 0071701338

ISBN-13: 978-0071701334

Product Dimensions:  7.6 x 2.1 x 9.5 inches

Shipping Weight: 4.8 pounds

Average Customer Review:  4.6 out of 5 starsÂ Â See all reviewsÂ (264 customer reviews)

Best Sellers Rank: #439,709 in Books (See Top 100 in Books)   #54 inÂ Books > Computers &

Technology > Hardware & DIY > Maintenance, Repair & Upgrading   #98 inÂ Books > Computers &

Technology > Hardware & DIY > Peripherals   #101 inÂ Books > Computers & Technology >

Certification > CompTIA

Having been in the I.T. field for 6 years (although not certified) and after TONS of experience of



fixing people's computers, upgrading them, and troubleshooting them, I decided that it was time for

me to go for my A+ certification. Right now I am going to take the test in the next two weeks, and I

feel VERY prepared.Even if you have NO EXPERIENCE fixing PC's, you will by the time that you

are done with this book. It gives you helpful hints on what to see on the exam, and what you will see

in the I.T. field. After studying and doing the practice tests in the back of the book on the CD which I

HIGHLY recommend that you do once you are done with this book because if you want to pass the

A+ exam, you want to see as many questions and answers because most, if not all, are going to be

on the exam but written differently.The book also shows you how to stuff too; like installing a NIC,

CPU, RAM, motherboard's, and a list of other things too. Also on the CD, there are video tutorials

on how to do specific things also in case you want to see how things are properly installed without

wrecking the hardware.I LOVE this book and I cannot recommend it enough to people who want to

get into the I.T. field. This is definitely a GREAT foundation to other higher certifications (after this,

I'm going for my CCNA).Before I end this review, I want to give out a couple of pieces of advice that

Mike left out.1. Take your time, I know that there is a time limit, but READ EVERY SINGLE

QUESTION AND POSSIBLE ANSWER VERY THROUGHLY. Trust me, CompTIA likes to throw

some hard-ball questions and think that they have the right answer when in reality it is the wrong

answer. If you know that it is the right answer, go for it.
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